New Customer Web Portal

Wausau Water Works has been working hard behind the scenes to upgrade to a brand new billing
system. We are dedicated to seeking ways to improve your experience as a customer. Please register for
our new customer portal to take advantage of the new features we have to offer.

The customer portal will let you view your current bill, make a payment online, see your payment and
usage history, set up auto pay and many other things. To navigate to the portal, follow the customer
portal link from the Wausau Water Works home page.
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General Information Wausau Water Works

Utility Project:
Aty Projects Scott Boers, Superintendent - Drinking Water Division

Billing

Dave Erickson, Superintendent - Wastewater Division X%” .

Information on Lead
Wousa W1 54403 WAU SAU'\/VATERWORKS

Morthwoods Mist Phone: 715-261-6530
Fax: 715-261-6335
Email

Service Scheduling

Wausau Water Works provides municipal water and wastewater service to approximately
Pay Online 16,000 customers.

= Drinking Water Division
Pay your Wausau Water Bill

Online with our new customer Maintains over 250 miles of water mains, over 16,000 service connections, more than 1,700
portal fire hydrants, 10 booster stations, and 7 water storage tanks totaling 5,750,000 gallons of
water storage.
The water treatment facility treats and distributes 1.5 billion gallons of water each year; about
4.2 million gallons per day.

The Wastewater Division operates and maintains a $150 million treatment facility, 200 miles of
sewer lines, 24 sewerage lift stations and treats 2 billion gallons of sewage annually

To create a user name and password you will need the account number, which can be found in the
upper right hand of your utility bill.
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407 Grant Street < Wausau, W1 54403-4783
715 261-6530 Date: 02/28/2020

WAUSAU WATER WORKS

WASTEWATER DIVISION Service Address:
407 GRANT ST 123 MAIN ST
WAUSAU, WI 54403-4737

Reading Dates:

If you have multiple accounts you can link them to your username for quick access. At this time the
email option for electronic notifications is not available but will be coming in the future.

Please call us with any questions at 715-261-6530.



