
New Customer Web Portal 

Wausau Water Works has been working hard behind the scenes to upgrade to a brand new billing 
system. We are dedicated to seeking ways to improve your experience as a customer. Please register for 
our new customer portal to take advantage of the new features we have to offer. 

 The customer portal will let you view your current bill, make a payment online, see your payment and 
usage history, set up auto pay and many other things. To navigate to the portal, follow the customer 
portal link from the Wausau Water Works home page. 

 

To create a user name and password you will need the account number, which can be found in the 
upper right hand of your utility bill. 

 

 

If you have multiple accounts you can link them to your username for quick access. At this time the 
email option for electronic notifications is not available but will be coming in the future. 

Please call us with any questions at 715-261-6530. 


