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PROCLAMATION 

CORONAVIRUS (COVID-19)  
 

 
WHEREAS,  on March 18, 2020 at 2:45 p.m. the Mayor of the City of Wausau declared a State 

of Emergency for the city; and 
 
WHEREAS,  per that declaration the Mayor is duly authorized to institute all appropriate 

measures to be taken related to City employees in addressing and responding to 
this State of Emergency; and 

 
WHEREAS,  the health and wellbeing of the citizens and employees of the City of Wausau are 

of the utmost importance to the Mayor and City leaders; and 
 
WHEREAS,  under that authority the Mayor has approved the attached Policy for Employees 

with Symptoms or Exposure of Novel COVID-19 (Coronavirus); and 
 
WHEREAS,  the Policy establishes administrative guidelines for employees regarding COVID-

19 symptoms, prevention, alternate work arrangement and telecommunicating, 
travel restrictions and post-travel quarantine, exclusion from employment, leave 
benefits, and Workers Compensation; and 

 
WHEREAS,  the Policy shall be a living document updated by the Human Resources 

Department as needed as the situation develops, and employees will be notified in 
a timely manner of important updates; and 

 
WHEREAS,  revisions involving policy changes shall continue to require approval by the 

Mayor via proclamation to be ratified by the Common Council. 
 
Dated this 18 day of March, 2020 in Wausau, Wisconsin. 
 
This proclamation shall take effect immediately and shall continue in effect until amended or 
rejected by the Wausau Common Council. 
 
 
 
 
____________________________________________ 
Robert B. Mielke, Mayor 
 



CITY OF WAUSAU 

POLICY FOR EMPLOYEES WITH SYMPTOMS OR EXPOSURE OF NOVEL COVID-

19 FLU (CORONAVIRUS) 

 

Effective:  March 18, 2020 

Revised: 

 

 

BACKGROUND 

The Centers for Disease Control is responding to an outbreak of respiratory disease caused by 

novel (new) coronavirus that has been named “SARS-CoV-2” and the disease it causes has been 

named “coronavirus disease 2019” (abbreviated “COVID-19”).  On January 30, 2020 the 

International Health Regulations Emergency Committee of the World Health Organization 

(WHO) declared the outbreak of COVID-19 a “public health emergency of international 

concern” (PHEIC).  On January 31, Health and Human Services declared a public health 

emergency (PHE) for the United States to aid the nation’s healthcare community in responding 

to COVID-19.  On March 11, the WHO characterized COVID-19 as a pandemic.  On March 13, 

the President of the United States declared the COVID-19 outbreak a national emergency. 

Coronaviruses are a large family of viruses that are common in people and many different 

species of animals, including camels, cattle, cats, and bats. Rarely, animal coronaviruses can 

infect people and then spread between people such as with MERS-CoV, SARS-CoV, and now 

with this new virus (named SARS-CoV-2).  This is the first pandemic known to be caused by the 

emergence of a new coronavirus.¹ 

Marathon County will take appropriate measures to limit or slow any further spread of this 

disease in our workplace, schools and community.  People who are actively sick with COVID-19 

can spread the illness to others; therefore it is important that employees with symptoms 

consistent with COVID-19 minimize their exposure to others.  This policy addresses 

employment considerations in relationship to the exclusion, either voluntary or mandatory, of 

City employees from employment based on possible COVID-19.   

The City of Wausau is still determining the most effective way to respond to the developing 

COVID-19 challenge.  The health and wellbeing of our employees and the citizens of Wausau 

are of utmost importance to the City.  The content of this policy may be revised by Human 

Resources staff, with approval from the Mayor and/or Council as appropriate, as procedures and 

public health recommendations change.  The Human Resources Department continues to monitor 

progress of federal legislation governing COVID-19 responses, and will update this policy 

should additional legislation become law. 

COVID-19 SYMPTOMS 

People who are sick with influenza-like illness (fever plus at least cough or shortness of breath) 

should stay home and minimize contact with others, including avoiding travel, for at least 72 

hours after your fever is gone and at least 7 days have passed since symptoms first appeared, 



except to get medical care or for other necessities.  (Your fever should be gone without the use of 

fever-reducing medicine.)  If you will be tested to determine if you are still contagious, you can 

leave the home when you no longer have a fever, other symptoms have improved, and you 

received two negative tests in a row 24 hours apart.² 

Employees who exhibit influenza-like symptoms as described above, or suspect an exposure to 

someone suffering from COVID-19, are required to report that information to their supervisor 

before returning to work.  Suspected exposures should contact the Marathon County Health 

Department at 261-1900 for guidance. 

PREVENTION 

 

The health of staff and the community is the highest priority within the City of Wausau.  As 

such, all employees are expected to follow CDC, Wisconsin Health Department and Marathon 

County Health Department recommendations regarding the COVID-19 virus. 

 

Individuals have an important role in protecting themselves and their families. 

 Stay informed.  Health officials will provide additional information as it becomes 

available. 

 Employees should take these everyday steps to protect your health and lessen the spread 

of this new virus: 

o Cover your nose and mouth with a tissue when you cough or sneeze.  Throw the 

tissue in the trash after you use it. 

o Wash your hands often with soap and water, especially after you cough or sneeze.  

Alcohol-based hand cleaners are also effective and will be available in your 

department. 

o Avoid touching your eyes, nose or mouth.  Germs spread this way. 

o Clean and disinfect high-touch surfaces in your home, and to the extent possible 

avoid touching high-touch surfaces in public places. 

o If you are sick, you may be sick for a week or longer.  You should stay home and 

keep away from others as much as possible, including avoiding travel and not 

going to work or school, for at least 72 hours after your fever is gone except to get 

medical care or for other necessities.  (Your fever should be gone without the use 

of over-the-counter fever-reducing medicine.)  If you leave the house to seek 

medical care, call ahead and wear a facemask, if available and tolerable, and 

cover your coughs and sneezes with a tissue.  In general, you should avoid contact 

with other people as much as possible to keep from spreading your illness, 

especially people at increased risk of severe illness from influenza.  Stay in a 

specific “sick room” and limit contact with people and pets. 

o Employees are expected to follow the CDC prevention guidelines found at 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-prevent-spread.html 

and https://www.cdc.gov/coronavirus/2019-ncov/php/risk-assessment.html  

o For more information, visit the CDC website at  https://www.cdc.gov/coronavirus 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-prevent-spread.html
https://www.cdc.gov/coronavirus/2019-ncov/php/risk-assessment.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fabout%2Fsteps-when-sick.html


As a prevention technique, the CDC recommends that individuals perform routine environmental 

cleaning. 

 Routinely clean all frequently touched surfaces in the workplace, such as workstations, 

countertops, and doorknobs. Use the cleaning agents that are usually used in these areas 

and follow the directions on the label. 

 No additional disinfection beyond routine cleaning is recommended at this time. 

 Provide disposable wipes so that commonly used surfaces (for example, doorknobs, 

keyboards, remote controls, desks) can be wiped down by employees before each use.³ 

City of Wausau Building Maintenance contacted the cleaning contractor responsible for City 

buildings, and they have assured that their staff received training regarding the current health 

crisis.  However, all departments are strongly encouraged to establish appropriate in-house 

environmental cleaning procedures. 

 

ALTERNATE WORK ARRAGEMENTS AND TELECOMMUTING 

 

In an effort to slow the transmission of the disease, and in response to hardships developing from 

school closures, employees may request alternative work arrangements such as a schedule 

change or permission to work from home.  Normally, these arrangements are heavily restricted 

under City policy.  However, in response to this highly unusual situation, departments that are 

able to have employees work from home are authorized to do so.  This accommodation may not 

be possible for all employees, and may only be possible for a limited number of employees.  The 

Department head must determine what is appropriate for each individual situation.  Department 

Directors should work with CCIT to ensure that telecommuting options are possible with the 

current technology available to the City, and that proper information security protocols are 

observed.  Employees who are granted a telecommuting accommodation under this policy should 

be aware that this accommodation is temporary in nature, and may be revoked by the City.  All 

telework accommodations granted under this policy will end when public health conditions 

related to the COVID-19 virus no longer require these extraordinary measures, as determined by 

the Mayor and/or Common Council.  Employees being granted a telecommuting accommodation 

must complete a Temporary Work at Home Request Form, available in the Human Resources 

Department, prior to beginning to telecommute. 

 

Barring additional instruction from the Mayor or Council, all departments are expected to 

maintain service to the citizens of Wausau.  Alternate work arrangements and telecommunicating 

should not diminish service to citizens.  Any decisions related to closure of departments or 

services require the approval of the Mayor or action by the Common Council. 
 

TRAVEL RESTRICTIONS AND POST-TRAVEL QUARANTINE 

 

The City of Wausau has restricted all work travel to locations with widespread or going 

community spread of COVID-19, and is prohibiting all non-essential work travel outside of 

Marathon County.  Employees are required to report all out-of-state travel to their supervisors 

before their date of departure. 

 



The CDC has issued travel guidelines and recommendations regarding travel on their website at 

https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html.  The City of Wausau is 

requiring employees follow CDC, Wisconsin Health Department, and Marathon County Health 

Department recommended guidelines for quarantine after travel.  In other words, if you travel to 

an area which the CDC, Wisconsin Health Department or Marathon County Health Department 

is recommending a 14 day quarantine, the City of Wausau will not allow you to return to work 

until 14 days after your return.  As of March 17, 2020, the CDC and Wisconsin Health 

Department are recommending a 14 day quarantine after travel to a country with a Level 3 

Travel notice (https://www.cdc.gov/coronavirus/2019-ncov/travelers/after-travel-

precautions.html) or states with sustained community transmission 

(https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/cases-in-us.html.  

 

An employee who travels to a location subject to quarantine before the effective date of this 

policy is eligible for sick leave and other paid leave usage to cover a recommended quarantine 

period.  Please note that an employee who travels to a Country with a Level 3 Health Notice or 

an area with community spread of COVID-19 after the effective date of this policy will not be 

eligible to use any paid leave for the required quarantine period. 

 

EXCLUSION FROM EMPLOYMENT 

 

The City of Wausau will take appropriate action to prevent, suppress and control COVID-19 and 

other communicable diseases.  In order to maintain a safe work environment, the City of Wausau 

may exclude certain employees from employment if they are experiencing symptoms similar to 

COVID-19.  Employees should first be given the opportunity to voluntary leave the workplace 

and utilize sick or other paid leave balances.  If the employee refuses, the employer may then 

exclude him/her from employment. 

 

Individuals who are excluded from employment under this protocol will be given an Exclusion 

from Employment Notification Form (EENF) and will be directed to go home and will not be 

allowed to return to their worksite until either: 

 

 At least 72 hours after his/her fever is gone has elapsed, other symptoms have improved, 

and at least 7 days have passed since symptoms first appeared. (Employee fever should be 

gone without the use of fever-reducing medicine.) 

 Fever is gone (without use of fever-reducing medicine), other symptoms have improved, 

and receipt of two negative tests in a row 24 hours apart. 

 

The CDC provides guidance regarding return-to-work requirements at 

https://www.cdc.gov/coronavirus/2019-ncov/healthcare-facilities/hcp-return-work.html.    

 

No disciplinary action will result from an employee’s use of sick leave based on this exclusion.  

Employees who are excluded from work are eligible to use sick leave for the period of exclusion.  

An employee’s Perfect Attendance Leave eligibility will not be affected by use of sick leave 

arising from an exclusion from work. 

 

 

https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/after-travel-precautions.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/after-travel-precautions.html
https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/cases-in-us.html
https://www.cdc.gov/coronavirus/2019-ncov/healthcare-facilities/hcp-return-work.html


 

LEAVE BENEFITS 

 

SICK LEAVE:  The City of Wausau has a generous sick leave policy already in place to protect 

employees who need to miss work due to illness.  An employee may use sick leave when, due to 

sickness or temporary disability, the employee is unable to perform the duties of employment.  

Employees may also use sick leave to attend medical appointments, and to care for a member of 

his/her family’s serious health condition.  For more information on the City’s sick leave policy, 

please visit the Employee Handbook Section 8.06-Sick leave.  This policy temporary adjusts sick 

leave requirements so that an employee under a recommended quarantine (per CDC and Health 

department guidelines) is eligible to use sick leave for the quarantine period, even if the 

employee is asymptomatic, except as established under “Travel Restrictions and Post-Travel 

Quarantine” above.   

 

PERFECT ATTENDANCE LEAVE:  Perfect Attendance Leave eligibility will not be affected 

by absences resulting from exclusion from employment or voluntary sick leave usage for 

illnesses consistent with COVID-19 symptoms.  In order to avoid PAL ineligibility, the 

employee and their supervisor must certify to HR that the sick leave usage met the above criteria.  

The provisions under the Perfect Attendance Leave Policy remain in effect for all other sick 

leave usage. 

 

FMLA:  The seasonal flu and colds do not normally qualify for FMLA; however, depending 

upon the severity of symptoms and complications an employee may be eligible for FMLA 

because of a COVID-19 illness, or to care for a family member suffering from COVID-19.  If 

you think you may be eligible for FMLA, or for more information on FMLA benefits, please 

contact your Human Resources department. 

 

DONATED LEAVE:  The City of Wausau’s Donated Leave Policy allows employees to donate 

vacation time to employees with a serious medical illness of themselves or an immediate family 

member.  Information on the Donated Leave Policy is available on the City’s Intranet, or by 

contacting the Human Resources Department. 

 

UNPAID LEAVES OF ABSENCE:  Employees may request leave without pay.  Leaves shall 

not exceed 30 days without approval by the Human Resources Committee and Common Council.  

During an unpaid leave of absence longer than 5 days, no benefits shall accrue.  Participation in 

group insurance plans can be maintained provided the employee pays the full cost. 

 

WORKERS COMPENSATION 

 

Exposure to COVID-19 that arose from the employee’s work may be eligible for Worker’s 

Compensation.  However, to be eligible for Worker’s Compensation the exposure must be 

proven to have occurred while the employee was performing work.  Employees who believe 

their exposure to COVID-19 is eligible for Worker’s Compensation should follow established 

Worker’s Compensation policies and procedures.  

 



¹ “Coronavirus Disease 2019 (COVID-19) Situation Summary.”  Centers for Disease Control and 
Prevention, 15 March 2020, https://www.cdc.gov/coronavirus/2019-ncov/cases-
updates/summary.html. 
 
² “What To Do if You Are Sick.” Centers for Disease Control and Prevention, 
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html. 
 
³ “Interim Guidance for Businesses and Employers.”  Centers for Disease Control and Prevention, 
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html.  

 

 

  

https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/summary.html
https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/summary.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html


CITY OF WAUSAU 

EXCLUSION FROM EMPLOYMENT NOTIFICATION (EENF)/ 

FITNESS FOR DUTY/RETURN TO WORK MEDICAL RELEASE 

COVID-19 (Coronavirus) 

 

Instructions:  This form is to be used when Wausau City employees are excluded from 

employment in accordance with the aforementioned policy. 

 

This section to be completed by Department Head or Authorized Designee 

In accordance with the City of Wausau policy for employees with symptoms or exposure of 

COVID-19 flu (Coronavirus). 

 

 

_______________________________________________ has been excluded from employment 
(Employee Name) 

 

Effective ___________ a.m./p.m. on __________________, ________________________, 2020 
                 (Time)   (Day)     (Month) (Date) 

 

 

Individuals who are excluded from employment under this protocol will be directed to go home 

and will not be allowed to return to work until either: 

 

 At least 72 hours after his/her fever is gone has elapsed, other symptoms have improved, 

and at least 7 days have passed since symptoms first appeared. (Employee fever should be 

gone without the use of fever-reducing medicine.) 

 Fever is gone (without use of fever-reducing medicine), other symptoms have improved, 

and receipt of two negative tests in a row 24 hours apart. 

 

 

Employees will be expected to return to work as soon as the exclusion period ends.  Employees 

requesting additional time off once the exclusion period ends must follow their department leave 

rules and policies. 

 

 

_________________________________________  __________________________________ 
(Department)      (Signature of Department Head or Authorized Designee) 

 

 

  



CORONAVIRUS DISEASE 2019 (COVID-19) SCREENING TOOL  

FOR CITY OF WAUSAU EMPLOYEES 

 

The symptoms of COVID-19 include fever, cough, and shortness of breath.  For most people, the 

immediate risk of becoming seriously ill from the virus that causes COVID-19 is thought to be 

low.  Older adults and people of any age with underlying health conditions, such as diabetes, 

lung disease, or heart disease, are at greater risk of severe illness from COVID-19.  Use the 

following checklist to help decide if you or someone in your family may have COVID-19: 

□ Yes □ No Do you have a fever of 100.4° F or greater using an oral thermometer? 

□ Yes □ No Do you have a cough? 

□ Yes □ No Do you have shortness of breath? 

Seek medical advice if you 

 Develop any of the above symptoms 

AND 

 Have been in close contact with a person known to have COVID-19 or live in or have 

recently traveled from an area with ongoing spread of COVID-19.  Call ahead before you 

go to a doctor’s office or emergency room.  Tell them about your recent travel and your 

symptoms. 

 

 

  

SHOULD I STAY HOME FROM WORK? 

If you checked yes to a fever you should stay home at least 24 hours after your fever and any 

other symptoms are gone.  Your fever and other symptoms should be gone without the use of 

fever-reducing or other symptom-altering medicines (e.g. cough suppressants).  During this 

time: 

 Stay home except to get medical care, if needed 

 Avoid public areas 

 Avoid public transportation 

 Stay away from others 

 Limit contact with pets & animals 

If you think you have been exposed to COVID-19 and develop a fever and symptoms, such as 

coughing and difficulty breathing, call your healthcare provider for medical advice. 



CITY OF WAUSAU 

TEMPORARY WORK AT HOME REQUEST FORM 

 
This agreement establishes the terms and conditions of telecommuting.  The employees who participate in 

the Telecommuting Program are to follow the guidelines and policies outlined below. 

 

1. Duration: This agreement will be valid until such time that the City of Wausau deems it canceled. 

2. Work hours:  Employees participating in this program are expected to work the traditional core 

hours of work that has been pre-established by their department head. 

3. Pay and Attendance:  All pay and leave will be based on the employee’s position.  The 

employee’s time and attendance will be recorded as if performing official duties at the work site 

facility. 

4. Leave:  Employees must obtain supervisory approval before taking leave in accordance with 

established department procedures.  The employee agrees to follow established procedures for 

requesting and obtaining approval of leave. 

5. Overtime:  An employee working overtime approved in advance will be compensated in 

accordance with applicable law and rules.  The employee understands that failing to obtain proper 

approval for overtime work may result in the agreement being canceled. 

6. City Owned Equipment:  In order to perform work effectively, employees may use City of 

Wausau equipment at the telecommuting location.  However, employees are expected to maintain 

their devices in a manner that the equipment does not become damaged due to neglect of the 

equipment, lost or stolen. 

7. Liability:  The City of Wausau will not be liability for damages to the employee’s property 

resulting from telecommuting.   

8. Cost:  The City of Wausau will not be responsible for operating costs, home maintenance, or any 

other incidental costs (e.g. utilities) associated with the use of the employee’s residence.  The 

employee will be supplied with needed office supplies.  Reimbursed for authorized expenses 

incurred while conducting official duties at the telecommuting location will need to be pre-

authorized by the Department Head. 

9. Workers’ Compensation:  The employee is covered under workers’ compensation if injured while 

performing official duties.  Telecommuting employees are responsible for notifying the City if 

such injuries as soon as practicable.  The employee is liable for any injuries sustained by visitors 

to his or her home worksite, or caused by environment of telecommuting location. 

10. Work Assignment:  Work Assignments will be provided by the Department Head or Supervisor 

which can be communicated via phone, email, or in-person.  The frequency of meetings with the 

Department Head or Supervisor is at their discretion.  The employee will complete all work 

assignments according to procedures determined by the Department Head or Supervisor. 

11. Tax and Other Legal Implications:  The employee must determine any tax or legal implications 

under IRS, state and local government laws, and/or restrictions of working out of a home-based 

office.  Responsibility for fulfilling all obligations in this area rests solely with the employee. 

 

I agree to the above terms and understand that this agreement is temporary in nature. 

 

 

______________________________________  ______________________________________ 

Employee Signature                          Date  Department Head Signature                     Date 

  



CITY OF WAUSAU FOR EMPLOYEES WITH SYMPTOMS OR EXPOSURE OF 

COVID-19 (CORONAVIRUS) 

FREQUENTLY ASKED QUESTIONS (FAQ) 

March 16, 2020 

 

1. How do I know if an employee needs to be excluded from employment? 

 

An employee should be excluded from the workplace if he/she meets any one of the 

following: 

 is currently experiencing symptoms consistent with COVID-19 (Coronavirus) ad 

defined by the CDC 

 is diagnosed by a healthcare provider as having COVID-19 

 

2.  What do I do if an employee needs to be excluded from employment? 

 

Supervisors should use prudent judgement when considering excluding an employee 

from work.  Please read and familiarize yourself with the COVID-19 symptoms.  CDC 

guidelines on COVID-19 can be found at https://www.cdc.gov/coronavirus/2019-

ncov/symptoms-testing/symptoms.html. 

 

Supervisors who have concerns or questions about employees must consult with the 

Human Resources Department or a Marathon County Health Department Representative 

before considering sending the employee home and excluding him/her from the 

workplace.  If, after careful consideration and consultation, it is determined that the 

employee should be excluded from employment, the department head or authorized 

designee should complete the Exclusion from Employment Notification Form (EENF) 

and give a copy to the employee.  The original EENF should be provided to Human 

Resources and placed in the employee medical file.  Explain to the employee that he/she 

is being excluded from employment until he/she meets the criteria to be allowed to 

return. 

 

3. What if the employee calls in sick, or voluntarily goes home because he/she suspects 

COVID-19? 

 

The employee can go/stay home if he/she has the symptoms.  The employee may use sick 

or other paid leave and should follow all departmental leave rules and policies.   

 

Perfect Attendance Leave eligibility will not be affected by absences resulting from 

exclusion from employment or consistent with COVID-19 symptoms.  In order to avoid 

PAL ineligibility, the employee and their supervisor must certify to HR that the sick 

leave usage met the above criteria. 

 

4. What if an employee calls in sick, or voluntarily goes home, and claims the illness is 

something other than COVID-19 (i.e back spasms, migraines, asthma attack, etc.)? 

 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html


Do not assume that every employee who calls in sick as symptoms of COVID-19.  If, 

when he/she reports back to work, he/she displays symptoms consistent with COVID-19, 

the protocol for exclusion should then be followed. 

 

All City and departmental policies and procedures regarding requesting and receiving 

approval for sick leave will apply.  Most call in policies should require that the employee 

speak directly with the supervisor or designated person and provide a general description 

of their illness. 

 

Employees absent for reasons unrelated to COVID-19 must follow standard policies and 

procedures. 

 

5. What do I do when an employee says that someone in their family, or living in their 

household, has COVID-19? 

 

You should call 261-1900 and consult with someone from Marathon County Health 

Department. 

 

If your employee is requesting absence to care for a family member who has been 

diagnosed with a confirmed or presumptive case of COVID-19, all City and departmental 

policies and procedures regarding requesting and receiving approval for sick leave will 

apply.  Per City policy, an employee may use sick leave for a member of his/her family’s 

serious health condition, where the serious health condition is certifiable under FMLA or 

where the immediate family member requires the constant attention of the employee.  

Immediate family is defined as the employee’s spouse, child, parent or relative living in 

the same household as the employee. 

 

6. What do I tell other employees when someone has been excluded? 

 

Supervisors should never discuss an employee’s health with any other employee.  If other 

employees ask, you should simply state, “Just as I don’t discuss your health status with 

other employees, I am not going to discuss his/hers with you.  The employee (name) is 

out on leave.”  If employees are expressing concern about their own health safety, you 

should tell them that the department is following CDC and public health protocols and 

taking appropriate measures to ensure the safety of all employees. 

 

7. How do I know when the employee is to be allowed to return to work? 

 

Individuals who are excluded from employment under this protocol will not be allowed 

to return to work until either: 

 

 At least 72 hours after his/her fever is gone has elapsed, other symptoms have 

improved, and at least 7 days have passed since symptoms first appeared. 

(Employee fever should be gone without the use of fever-reducing medicine.) 

 Fever is gone (without use of fever-reducing medicine), other symptoms have 

improved, and receipt of two negative tests in a row 24 hours apart. 



 

The employee is expected to return to work immediately once one of the above criteria 

has been met, unless otherwise directed by the department.  If he/she chooses to remain at 

home because still not feeling well, all regular City and departmental sick leave policies 

and procedures should be followed. 

 

8. Should I call an employee at home to get information about his/her symptoms, or an 

update as to his/her health status? 

 

No.  Once the employee has been excluded, it is up to the employee and/or his/her health 

care provider to determine his/her ability to return to the workplace. 

 

If the employee voluntarily requests time off related to COVID-19 illness, he/she should 

follows all regular departmental sick leave policies and procedures, included calling in 

sick for each scheduled shift, unless a medical professional or health department 

personnel has removed the individual from work for an established period of time. 

 

9. If this a violation of the Health Insurance Portability and Accountability Act of 1996 

(HIPAA)? 

 

No.  HIPAA provides protection of personal health information.  It does not prohibit an 

employee from providing information to his/her employer.  It is the healthcare provider’s 

responsibility to obtain consent from the employee prior to releasing any protected health 

information. 

 

10. How is the employee who has been excluded from employment to be compensated? 

 

Employees who are excluded from employment under this policy can use sick or other 

accrued leave for all time away from work.  

 

11. What if the employee does not have any/enough sick leave accrued? 

 

Employees Pay may use other paid leave benefits according to established City policies.  

If the employee meets the requirements, the employee may also participate in the City’s 

Donated Leave Policy.  Under qualifying circumstances, if the employee is enrolled in 

the benefit, the employee may apply for income continuation insurance.  Employees may 

also request an unpaid leave of absence.  City policies regarding pro-rated benefit 

accruals/contributions may apply for employees on unpaid leaves of absence.   

 

12. How will the use of sick leave related to COVID-19 affect the employee’s other 

benefits? 

 

Perfect Attendance Leave eligibility will not be affected by absences resulting from 

exclusion from employment or voluntary sick leave usage for illnesses consistent with 

COVID-19 symptoms.  In order to avoid PAL ineligibility, the employee and their 

supervisor must certify to HR that the sick leave usage met the above criteria. 



 

13. Can a health employee refuse to come to work, or perform job duties because of a 

belief that by doing so, he or she would be at increased risk of catching COVID-19? 

 

No.  If the employee refuses, he/she may face disciplinary action as a result of refusing to 

work.  Each situation should be reviewed on a case-by-case basis in consultation with the 

Human Resources Department. 

 

14. Can an employee who is exposed to, or diagnosed with, COVID-19 file a Worker’s 

Compensation claim? 

 

If an employee becomes ill because of a direct workplace exposure, he/she may be 

entitled to injury pay under Worker’s Compensation.  The supervisor should report the 

claim, and all other Worker’s Compensation protocol should be followed. 

 

15. What if an employee requests to work from home during the period of exclusion? 

 

An employee has been excluded from work because they are ill.  They should be 

encouraged to focus on their recovery and not work. 

 

16. What if an employee requests to work from home either to avoid to exposure, to 

care for sick family members or to care for dependent children when schools are 

closed during the pandemic? 

 

For many jobs, this is not possible.  For some jobs, especially in management, there are 

things that the employee can accomplish from home.  The department head must 

determine what is appropriate for each individual situation. 

 

17. What pay can an employee use for absences caused by child care needs because 

schools have been closed due to COVID-19? 

 

If an employee’s child is asymptomatic, any absences related to child care remain 

ineligible for sick leave usage.  The employee may use any paid leave other than sick 

leave for these absences, provided the absence is duly approved according to department 

rules. 

 

18. Can an employee receive FMLA because of COVID-19? 

 

Eligibility for FMLA will depend upon the severity of the symptoms and each individual 

situation.  FMLA may be concurrently approved or designated in accordance with State 

and Federal laws and City of Wausau FMLA policy.  The employee is required to 

provide the appropriate medical certification to document the serious health condition of 

him/herself or a qualifying family member, and must give appropriate notice according to 

the laws and policy.  For FMLA questions call Human Resources at 261-6632. 

 



19. During a COVID-19 outbreak can by supervisor cancel my vacation time off request 

that has already been approved? 

 

Yes, your supervisor has the authority to cancel any pre-approved vacation request, 

especially in situations where there are serious staff shortages as a result of illness. 

 

20. Will my healthcare plan cover medical expenses associated with treatment for 

influenza? 

 

Yes, you will have the same coverage that is currently available for any emergency or 

non-emergency illness.  Deductibles and copays will apply.  Tests to diagnose COVID-19 

shall be covered 100%. 

 

21. What assistance is available to help me cope with the emotional impact of an 

influenza outbreak? 

 

The City of Wausau provides resources to help employees and eligible dependents copy 

with these and other types of life events through its Employee Assistance Program 

(EAP).  Call 1-800-540-3758.  The EAP provides confidential, short-term counseling at 

no cost to the employee. 
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