
Did You Know?
The sources of drinking water both tap water and bottled water; include rivers, lakes, 
streams, ponds, reservoirs, springs and wells. As water travels over the surface of the 
land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
radioactive material, and can pick up substances resulting from the presence of animals 
or from human activity.

Contaminants that may be present in source water include:

• Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations and wildlife.

• Inorganic contaminants such as salts 
and metals, which can be naturally- 
occurring or result from urban storm 
water runoff, industrial or domestic 

wastewater discharges, oil and gas 
production, mining or farming.

• Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban storm 
water runoff and residential uses.

• Organic chemical contaminants, 
including synthetic and volatile 

organic chemicals, which are by-
products of industrial processes and 
petroleum production, and can, also, 
come from gas stations, urban storm 
water runoff and septic systems.

• Radioactive contaminants, which 
can be naturally occurring or be the 
result of oil and gas production and 
mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations that limit the amount of certain 
contaminants in water provided by public water systems. FDA regulations establish limits for contaminants in bottled 
water, which shall provide the same protection for public health.
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Este informe 
contiene 
información 
importante 
acerca de su 
agua potable. 
Haga que 
alguien lo 
traduzca para 
usted, o hable 
con alguien que 
lo entienda.

Health Information
Drinking water, including bottled water, may reasonably be expected to 
contain at least small amounts of some contaminants. The presence of 
contaminants does not necessarily indicate that water poses a health 
risk. More information about contaminants and potential health effects 
can be obtained by calling the Environmental Protection Agency’s safe 
drinking water hotline (800-426-4791).

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immunocompromised 
persons, such as persons with cancer undergoing chemotherapy, 
persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants 
can be particularly at risk from infections. These people should 
seek advice about drinking water from their health care providers. 
. EPA/CDC guidelines on appropriate means to lessen the risk of 
infection by cryptosporidium and other microbial contaminants 
are available from the Environmental Protection Agency’s safe 
drinking water hotline (800-426-4791).
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Let’s Raise Our Glasses to 
Toast Water Quality Excellence!
Wausau Water Works is proud to present this year’s Water Quality 
Report, and even more proud to announce that our test results for 2017 
met all the requirements for safe, excellent water quality. A complete 
list of the results of these tests is shown on pages 4-5 of this report. We 
are often asked “why do you prepare this report?” Because we want 
you, our valued customers, to be informed about your drinking water, 
and know that the product you are drinking is safe and of the highest 
quality. The federal government also wants you to be informed about 
your drinking water, and requires all water utilities in the United States 
to provide this information to their customers on an annual basis. So 
let’s raise our glasses (of water, of course) and toast to another year of 
water quality excellence!

Private Well Permits
Property owners in the City of Wausau are required to have a permit for 
wells on their property. Wells that do not meet code requirements or that 
are not operational must be properly abandoned.

The procedure for obtaining a permit has changed in response to 
changes in the Wisconsin Administrative Code. To obtain or renew a 
well permit the property owner must submit an application form, an 
inspection report from a licensed well driller or pump installer certifying 
that the well is in compliance, a passing bacteria test, and a $100 fee plus 
the cost of water samples.

Wells that are not in use must be properly abandoned by a licensed well 
driller or pump installer. DO NOT attempt to fill a well yourself as it is 
very expensive to remove unapproved materials from the well casing. 

Please contact Wausau Water Works at 715-261-7265 if you need an 
application for a well permit or information on well abandonment.

Utility Commission Meets Monthly
The Wausau Water Works Commission typically meets the first Tuesday of each 
month at 1:30 p.m. in City Hall (some exceptions do apply)

If you’d like to learn more about Wausau Water Works, please feel free to attend 
any of our regularly scheduled Commission meetings. If you wish to have an item 
placed on the agenda for Commission consideration, please contact Lori Wunch 
at 715-261-6742 two weeks prior to the next scheduled meeting.

Meeting agendas and minutes of prior meetings are available on the city website 
at www.ci.wausau.wi.us .

Lead & Copper
As a result of materials used in your 
home’s plumbing, it is possible that 
lead levels at your home may be 
higher than at other homes in the 
community.  If present, elevated 
levels of lead can cause serious 
health problems, especially for 
pregnant women and young children 
Infants and children who drink water 
containing lead in excess of the action 
level could experience delays in their 
physical or mental development.  
They could also show slight deficits in 
attention span and learning abilities. 
Adults who drink this water over 
many years could develop kidney 
problems or high blood pressure. Lead 
in drinking water is primarily from 
materials and components associated 
with service lines and home plumbing. 
Wausau Water Works is responsible 
for providing high quality drinking 
water, but cannot control the variety 
of materials used in plumbing 
components. When your water has 
been sitting for several hours, you 
can minimize the potential for lead 
exposure by flushing your tap for 30 
seconds to 2 minutes before using 

water for drinking or cooking. 
Information on lead in drinking 
water, testing methods, and 
steps you can take to minimize 
exposure is available from the 
Safe Drinking Water Hotline or 

at www.epa.gov/safewater/
lead.  Additional 

information is 
also available 
from the Safe 
Drinking Water
Hotline from EPA,  
1-800-426-4791. 
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Routine Water Quality Testing…
The Water Quality Test Results shown on pages 4-5 only lists substances which 
were detected. We run numerous tests for substances which are not detected. 
We also run routine tests to help us evaluate water characteristics such as pH, 
alkalinity, hardness, etc. A summary of those results is shown below.

pH - Typical result: 8.5. Ideal range: 7 to 8.5. Measure of acidity—low values may 
indicate corrosive water.

Alkalinity - Typical result: 70 to 80 mg/l. Measure of water’s ability to neutralize 
acids—is related to pH and hardness.

Hardness - Typical results: 80 to 100 mg/l or 4-1/2 to 6 grains/gallon. Wausau’s 
water is moderately soft. Hard water is beneficial to health, but high levels can 
decrease soap’s cleaning ability and cause scaling inside of pipes.

Iron - Typical result: less than 0.05 mg/l. Natural levels in our well water can be 
high, but it is removed by our treatment plant - not a health concern, but it can 
cause taste and odor problems as well as staining of laundry when bleach is used.

Manganese - Typical result: less than 0.04 mg/l. Like iron, a naturally occurring 
mineral that is removed at the treatment plant.

What these tests indicate is that we have high quality, good tasting water 
available right at our taps!

Congratulations!
Congratulations are extended 
to Eric Smith and Rich Wendlick 
who recently received their Cross 
Connection Control Assembly 
Tester Certification from Wisconsin 
Department of Safety and 
Professional Service. 

Wausau Water Works 
acknowledges the efforts of our 
employees who take it upon 
themselves to obtain these 
certifications, making 
them better educated 
employees 
 for the 
utility and 
the customers  
we serve.

Definitions of Terms
The terms listed below relate to the Water Quality Test Result tables on Pages 4 and 5.

Action Level (AL) - the concentration of a contaminant which, if exceeded, triggers 
treatment or other requirements which a water system must follow. The Action Level is 
reported to the 90th of homes at risk.

Level 1 Assessment – A level 1 assessment is a study of the water system to identify 
potential problems and determine, if possible, why total coliform bacteria have been 
found in our water system.

Level 2 Assessment – A Level 2 assessment is a very detailed study of the water system 
to identify potential problems and determine is possible, way an E. coli MCL violation has 
occurred or why total coliform bacteria have been found in our water system, or both, on 
multiple occasions.

Maximum Contaminant Level (MCL) - is the highest level of a contaminant that is allowed 
in drinking water.

MCLG - Maximum Contaminant Level Goal (MCLG) is a level of a contaminant in drinking 
water below which there is no known or expected risk to health.

Parts Per Billion (PPB) - some water constituents are measured in units that are really 
small. A PPB is a microgram per liter (ug/l) - For example, a part of a billion equates to 
two drops of water in a house pool of 15,000 gallons; or a second of time in 31.7 years, or 
the first 16 inches of a trip to the moon.

Parts Per Million (PPM) A PPM equates a milligrams per liter (mg/l) - one part per million 
corresponds to ¼ of a cup in a house pool of 15,000 gallons, a second of time in 11.6 days.

Picocuries per liter (pCi/l) - a measure of radioactivity

ND - None detected in the drinking water.

TCR - Total Coliform Rule. 

Where Does
Our Water
Come From?
Wausau’s drinking water 
comes from six municipal 
wells, all of which are 
located near the Wisconsin 
River. These wells range in 
depth of 95 feet to 160 feet 
and pump anywhere from 
900 to 3000 gallons per 
minute.

From the wells, the water 
travels to our Water 
Treatment Plant where 
it undergoes treatment 
to remove iron and 
manganese. It then enters 
the distribution system 
made up of approximately 
250 miles of mains that 
deliver the water from 
the Treatment Plant to 
close to 16,000 homes 
and businesses served by 
Wausau Water Works.
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Detected Contaminants

Your water was tested for many contaminants last year. We are allowed to monitor for some contaminants less frequently 
than once a year. The following tables list only those contaminants which were detected in your water. If a contaminant was 
detected last year, it will appear in the following tables without a sample date. If the contaminant was not monitored last 
year, but was detected within the last 5 years, it will appear in the tables below along with the sample date.

Disinfection Byproducts

Contaminant 
(units)

Site MCL MCLG
Level 
Found

Range
Sample Date 
(if prior to 
2017)

Violation Typical Source of Contaminant

HAA5 (ppb) D-11 60 60 9 9 No
By-product of drinking water 
chlorination

TTHM (ppb) D-11 80 0 8.4 8.4 No
By-product of drinking water 
chlorination

HAA5 (ppb) D-16 60 60 8 8 No
By-product of drinking water 
chlorination

TTHM (ppb) D-16 80 0 10.7 10.7 No
By-product of drinking water 
chlorination

Inorganic Contaminants

Contaminant 
(units)

Site MCL MCLG
Level 
Found

Range
Sample Date 
(if prior to 
2017)

Violation Typical Source of Contaminant

ARSNIC (ppb) 10 n/a 1 1 - 1 No
Erosion of natural deposits; Runoff 
from orchards; Run off from electronics 
production wastes

BARIUM (ppm) 2 2 0.006
0.006 
- 
0.006

No
Discharge of drilling wastes; Discharge 
from metal refineries; Erosion of natural 
deposits

FLUORIDE 
(ppm)

4 4 0.7
0.6 - 
0.7

No

Erosion of natural deposits; Water 
additive which promotes strong teeth; 
Discharge from fertilizer and aluminum 
factories

NITRATE 
(N03-N) (ppm)

10 10 0.92
0.55 - 
0.92

No
Runoff from fertilizer use; Leaching 
from septic tanks, sewage; Erosion of 
natural deposits

NITRITE 
(N02-N) (ppm)

1 1 0.065
0.000 
- 0.065

No
Runoff from fertilizer use; Leaching 
from septic tanks, sewage; Erosion of 
natural deposits

SODIUM (ppm) n/a n/a 21.00
18.00 – 
21.00

No n/a
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Contaminant 
(units)

Action 
Level

MCLG
90th 
Percentile 
Level Found

# of 
Results

Sample 
Date (if 
prior to 
2017)

Violation Typical Source of Contaminant

COPPER 
(ppm)

AL=1.3 1.3 0.1270

0 of 30 
results 
were 
above the 
action 
level.

No
Corrosion of household plumbing 
systems; Erosion of natural deposits; 
Leaching from wood preservatives

LEAD 
(ppb)

AL=15 0 13.20

1 of 30 
results 
was above 
the action 
level.

No
Corrosion of household plumbing 
systems; Erosion of natural deposits

Radioactive Contaminants

Contaminant 
(units)

Site MCL MCLG
Level 
Found

Range
Sample Date (if 
prior to 2017)

Violation Typical Source of Contaminant

RADIUM, (226 + 
228) (pCi/l)

5 0 0.8
0.5 - 
0.8

9/11/2014 No Erosion of natural deposits

Unregulated Contaminants
Unregulated contaminants are those for which EPA has not established drinking water standards. The purpose of 
unregulated contaminant monitoring is to assist EPA in determining the occurrence of unregulated contaminants in drinking 
water and whether future regulation is warranted. EPA required us to participate in this monitoring.

Contaminant (units) Level Found Range Sample Date (if prior to 2017)

SULFATE (ppm) 15.00 8.30 – 15.0 9/11/2014

HEXAVALENT CHROMIUM  (ppm)  0.10 -0.13 8/13/2015

CHLORATE (ppm) 300 - 320 8/13/2015

STRONTIUM (ppm) 66 - 69 8/13/2015

VANADIUM (ppm) 1.70 – 1.80 8/13/2015

Questions About This Water Report?

If you have questions regarding this water quality report, or concerns about your water, please contact  
Eric Lindman, Director of Public Works and Utilities at 715-261-6745 or Scott Boers, Drinking Water Superintendent at  
715-261-7286. If you’d like to learn more about Wausau Water Works visit our website at  
www.ci.wausau.wi.us/Departments/WausauWaterWorks.aspx .



Notice of Rate Increase
Water Customers of the Wausau Water Utility
This is to give you notice that the Wausau Water Utility will file an application on June 6, 2018, with the Public Service 
Commission of Wisconsin (PSC), for authority to increase water rates. Rates for general service will increase 3.0 percent. The 
increase is necessary to reduce the existing deficiency in present rates. The request is being made under Wis. Stat. 196.193. 
Rate increases granted under this statute do not require a public hearing. The effect of the increase for some selected 
customers is shown below. Public Fire Protection and Wholesale rates (if applicable) will also increase 3.0 percent.

Customer Classification Meter Size Cubic Feet Existing Quarterly Rate Revised Quarterly Rate

Average Residential 5/8 1,600 $50.64 $52.08

Commercial 1 7,800 $192.06 $197.53

Public Authority 1 1/2 12,700 $471.42 $485.23

Multifamily 2 12,200 $322.20 $331.56

Industrial 4 115,000 $2,326.13 $2,394.91

This rate increase will go into effect on August 1, 2018. If you have any questions about the rate increase request, call the 
Wausau Water Utility at (715) 261-6530.
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Commission Authorizes Request To PSC for Simplified Rate Case
The Wausau Water Works Commission at its’ April 3, 2018  meeting authorized a request to submit an application 
to the Public Service Commission of Wisconsin for a Simplified Rate Case in the amount of 3%. More information on 
this rate increase request and impact on customer’s bills are shown in this newsletter. This increase is needed to help 
cover the ever increasing costs of utilities, chemicals and other operating expenses. This increase will be put into place 
August 1, 2018. 

Bring You Kids
To Work Day
On April 26th the City of Wausau celebrated Bring you 
Child to Work Day. There was a little extra help from some 
smaller hands and fun 
was had by all! The 
kids learned how to 
operate tractors, how 
to correlate leaks in 
the water system, 
rode in dump trucks, 
operated hydrants and 
toured the Water and 
Wastewater treatment 
plant. Wausau Water 
Works would like to 
thank all those who 
participated; we look 
forward to seeing 
you again next year.
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Private Side Lead Service Line 
Funding Priorities Established 
By The Wausau Waterworks 
Commission
The Utility has received a forgivable loan in 2017 from the WDNR to replace 
private side lead service lines in the amount of $376,000.  It is anticipated 
the utility will receive another $300,000 in forgivable loan in 2018.  The 
Wausau Waterworks Commission has authorized up to $3,000 in grant for 
each site that is approved for private side lead service line replacement.  
The Wausau Waterworks Commission set priorities as follows:

1. Schools & Daycares

 a. These were identified and work was completed in 2017.  

2. Homes/Businesses along our current street reconstruction projects

 a. Two separate notices were sent to all owners along our street 
reconstruction projects for 2017 & 2018.  One notice was included in 
the Notice of Public Hearing and Wausau Waterworks sent a separate 
notice to each property owner along the street to be reconstructed.  

3. Replacement of private side service if the Utility is replacing our side of 
the service due to a leak

 a. Funding is offered at the time the Utility becomes aware of a service 
line issue and prior to the Utility starting work.

4. Private side services where the Utility previously replaced our side of 
the service during a street construction; prior year street reconstruction 
projects

5.  All other private side services within the city

Currently the utility is working with the property owners along the City’s 
proposed street reconstruction projects.  To date we have had a low 
percentage of interest and we are encouraging residents that are on a 
street reconstruction route to contact the Wausau Water works at  
715-261-6745 to have their private side lead service line replaced using 
this grant funding.  The utility is working on priority 2&3 above.  If funding 
remains for priorities 4&5 above the utility will send out a public notice 
establishing what areas of the city will be eligible and we will continue to 
work down the priority list until all funds are expended.  

These are not reimbursement eligible funds; if an owner replaced their 
private side lead service line with their own funds previously the utility can 
NOT utilize these funds for reimbursement. 

The utility has the following funding available:

2017 funds - $201,000

2018 funds - $300,000
 (Not yet allocated by the DNR for expenditure, expected July 1)

Fireworks Safety
The following are tips to keep your 
Fourth of July celebration safe if you 
choose to use fireworks:

• Make sure the fireworks are legal 
before buying or using them.

• Always purchase fireworks from a 
reliable, legitimate source.

• Always read and follow label 
instructions.

• Never allow children to play with or 
ignite fireworks.

• Adults should always supervise 
fireworks activities.  Parents 
often don’t realize that there are 
many injuries to children caused 
by sparklers.  Sparklers burn at 
temperatures of about 2,000 
degrees; hot enough to melt some 
metals.  

• Never experiment with homemade 
fireworks.

• Never have any portion of your body 
directly above a fireworks device 
when lighting the fuse. 

• Always light fireworks on a hard 
surface.

• Maintain a safe distance immediately 
after lighting.  

• Never try to re-light or pick up 
fireworks that have not fully 
functioned.

• Light only one item at a time and 
then move back quickly.  

• Never point or throw fireworks at 
another person.

• Keep a bucket of water or garden 
house handy in case of fire or other 
mishap.  

• After fireworks are completely spent, 
douse with plenty of water to prevent 
trash can fires.   

• Make sure your outdoor area is safe 
for the use of fireworks.  

• Alcohol and fireworks do not mix.  

The best way to prevent injuries caused 
by fireworks is to leave the fireworks 
to the professionals.  The Wausau Fire 
Department wants you to have a safe 
and happy Independence Day.        

Wausau Waterworks Commission
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This Summer
A large item drop off opportunity will take place two days each month in June, 
July and August for Wausau residents to properly dispose of large, unwanted 
items.  We’re not accepting appliances or electronics during these dates.  Large 
bulk items can be dropped off at the east end of East Chellis Street, near the Yard 
Waste Site, from 9:00 a.m. to 5:00 p.m. on the following Friday and Saturdays:

Friday & Saturday, June 22, 23,
July 27, 28 & August 24, 25, 2018
PROOF OF CITY OF WAUSAU RESIDENCY REQUIRED.

ACCEPTABLE ITEMS UNACCEPTABLE ITEMS
Bathroom plumbing fixtures Appliances such as air conditioners, dehumidifiers, 

dishwashers, dryers, humidifiers, refrigerators, stoves, 
and washers.  Gently used and in working condition 
appliances can be donated to Habitat for Humanity’s 
Recycled Building Materials Facility at 1810 Schofield, 
Ave, Weston, 715-848-5042.  For appliances in 
non-working order or scrap metal, contact Schulz’s 
Recycling at 715-355-7667.

Cabinets

Carpeting

Chairs

Concrete chunks (small amount)

Countertops

Furniture

Hot Tubs

Large grills with propane tanks removed

Long boards that do not fit in a garbage container Electronics such as TV’s, computer monitors, 
computers, laptops, keyboards, cameras and 
recorders with video display, DVD and VCRs, printers, 
scanners, fax machines, cell phones with video 
display.  Contact Good New Project at 715-843-5985 
or Best Buy at 715-241-0711. Some fees may apply.

Mattresses

Metal

Plastic Children’s toys that are too large to fit in garbage dumpster

Pool tables

Remodeling waste - Insulation, Fiberglass (small amount)

Sinks Lawn mowers, snow blowers, weed eaters or any
gasoline engine equipmentSofas / Couches

Tables Ammunition or explosives

Toilets Compressed fuel cylinders

Vacuum cleaners Freon

Wash tubs Latex paint

Fire extinguishers (if empty take to landfill to
recycle as scrap for free)TIRES – CASH ONLY

Under 22” - $5.00 Medical Waste

 22” and Over - $10.00 Radioactive material

Water-based stains or caulks

To dispose of other items, please call the Marathon County Solid 
Waste and Recycling Information line at 1-877-270-3989

Cardboard and plastic containers that can be recycled 
bi-weekly in the container provided by Harter’s

The FALL CLEAN IT UP, WAUSAU dates where we will accept Appliances and Electronics will be Friday and Saturday 
9-5pm, Sept 28 and 29, 2018.  Watch for info on the city website at www.ci.wausau.wi.us and on the City facebook page 
and in the city Wausau Works for You newsletter.

Please remember that illegal dumping in city parks can impose a forfeiture fee from a minimum of $10 to a maximum of 
$1,000 per violation.  If you see someone illegally dumping waste, please take a photo with your phone and/or note their 
license plate and contact the Parks, Recreation & Forestry Dept at 715-261-1550 or the Police Department at 715-849-7798.  

FREE Large Item Drop-Off


