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A No-Show occurs when you fail to board the paratransit vehicle within five (5) minutes after it 
arrives within the ready time window.  A No-Show will also occur if you fail to cancel your 
scheduled ride at least one (1) hour prior to your scheduled pick up.  We ask that you do your 
best to avoid No-Shows. 
       
PENALTIES FOR A NO-SHOW 
 
Each no-show will count as one occurrence. The first and second occurrence of no-show will 
trigger a phone call.  A third occurrence of no-show within a rolling 30-day period will trigger a 
written notice.  An additional occurrence beyond the first 3 no-shows within a 30-day period will 
result in a 14-day suspension of service, if it results in a percentage of 10% of scheduled rides or 
higher.  If the percentage threshold of 10% of scheduled rides has not been reached, another 
written notice will be provided.  
 
Any further occurrences within a 6 month period after the initial 14-day suspension, which also 
meet or exceed the 10% or higher threshold will result in progressive sanctions; a 21-day 
suspension, followed by a 28-day suspension of service. Repeated instances within the 12 month 
period following the 28-day period may result in additional suspension(s) or termination of 
service.  All suspension notices include a copy of this policy, information on disputing no-shows 
and how to appeal suspensions.  
 
Suspensions typically begin on Mondays. 


