Revenue Summary

Month
January 14
February "14
March 14
April "14

May "14

June 14

July "14
August 14
September "14
October "14
Movember "14
December "14
2014 Total

Grand Totals

Phase

Phase 1
Phase 2
Phase 3

Grand Totals

Collection Rates

Group/Payor Type

Commercial

CITY OF WAUSAU

Annual Executive Summary Report
January 1, 2014 to December 31, 2014

2014

Charges
£307.029.19
$215,726.60
$301,207.61
5257.547 34
527347977
523981505
$238,269.51
$288,705.13
$210,892.358
$345,134.59
$257,956.42
$342,975.28

$3,278,738.87

§3,278,738.87

Gross Rev.
$124 534.35
$125699.32
$118,730.72
5141 620.80
$106,504 91
$102,934 20
$103,322.28
$108,607.29
$116,394 .43
$137.262.21
$127,767.24
$145,006.29

$1,462,384.04

$1,462,354.04

Revenue Collected By Phase Summary

Insurance

Warkers Compensation

Commercial Total
Medicaid

Medicaid

Medicaid Total
Medicare

Medicare

Medicare Total
Other

Other

Refund Payor

Other Total
Private

Attorneys

Collections

Contract - Hospital,

Intercept

Private

Private Total

2014 Total

Grand Totals

Service Rev.
5114 66977
$116,468.62
£105,619.92
§125 563 59
F97 23091
$93614.49
594, 49773
$98,695.51
5105 617.97
$125,461.05
5117,503.30
£132,039.23
$1.326,882.29

$1,326,852.29

Service
Revenue
£1.215.740.94
544,932 23
$66,209.12

51,326,852.29

Gross Percentage
Charges Revenue Collected By Phase
$2,615,429.99 $1.,304,443 .06 89.20%
5152402 .41 $59.121.38 4.04%
$510,906.47 $98.819.60 6.76%
$3,278,738.87 $1,462,354.04 100.00%
2014
Adjustments

Charges Cash Credits Rate 1 Mandatory Rate 2
5459,668.06 5308,764.89 67.17 $11,039.65 68.82
$0.858. 46 $10,563.11 10715 $164.89 108.97
$469,526.52 $319,528.00 62.01 $11,204.54 6O.G7
5617,765.26 5124,450.94 2015 §330,182.11 4327
5617,765.26 5124,450.94 20,15 5330,182.11 4327
51,774,930.17 $809,020.70 4553 5847,495.05 87.23
§1,774,989.17 $809,020.70 45 53 5847,495.05 87.23
$0.00 $0.00 0.00 $0.00 0.00

$0.00 $0.00 0.00 $0.00 0.00

$0.00 $0.00 0.00 50.00 0.00

$0.00 $0.00 0.00 $0.00 0.00
$70.525.89 515724093 22304 $538,305.99 1.29217
$12.727.97 $3.551.82 2791 £4.191.66 41.61
528427083 $43.091.60 16.92 F(67.28) 16.91
5367,536.69 5209,584.40 57.02 $62,430.37 68.69
§3,229,817.64  51,462,584.04 45.28 $1,251,312.07 73.91
§3,229,817.64  §51,462,584.04 45.28 $1,251,312.07 73.91

Rate 1 = (Cash Credits/Charges) x 100
Rate 2 = ((Cash Credits)/{Charges - Adjustments Mandatory)) x 100
Rate 3 = ((Cash Credits + Adjustments)/{Charges}) x 100
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Adjustments Rate 3
$131,567.45 09579
517208 10885
§131,739.54 096.07
$435,561.25 90.65
$435,561.25 9065
$062,251.05 100.16
5968,851.05 100.16
$0.00 0.00
50.00 0.00
$0.00 0.00
30.00 0.00
$58,305.99 306.61
$8,580.97 09532
3262, 980 56 109 .42
$329,867.52 14677
5§1,866,019.36 103.05
$1,866,019.36 103.05
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Payor Mix

Payor Mix Percentage is based on DOS for number of Calls/Runs.

Group/Category

Refund Payor

Commercial
Insurance
Workers Compensation
Commercial Total

Medicaid
Medicaid
Medicaid Total

Medicare
Medicare
Medicare Total

Other
Other
Other Total

Private
Attorneys

2014

Contract - Hospital, Intercept

Private
Private Total

2014 Totals

Grand Totals

Paperwork/iDemographics Analysis
Call Dates: January 1, 2014 to December 31, 2014
NMumber of Billable Runs: 3651

Patient Demographics

Calls

(=N =]

546

559

854
854

2,200
2,200

0
0

0
15
859
a74

4,487
4,487

Percentage

0.00%
0.00%

12.17%
0.27%
12.44%

19.05%
19.05%

49.03%
49.03%

0.00%
0.00%

0.00%
0.33%
19.15%
19.48%

100.00%
100.00%

Description Count Total Percentage

Patient's Date of Birth is missing 0 3,651 0.00%

Patient's Phone Mumber is missing 99 3,651 3.00%

Patient's Social Security Number is missing 1,275 3,651 35 .00%

Patient's Address is missing T 3,651 0.00%

Insurance Information is missing 533 3,651 15 .00%

Call Entry Paperwork

Description Count Total Percentage

Medical Records were requested 3 3,651 0.00%

Charge Clarification requestad from service 2 3,651 0.00%

PCSs were missing =] 3,651 0.00%

PCS Signature Invalid 1 3,651 0.00%

ABMNs are missing (0] 3,651 0.00%

MA Waivers were missing 13 3,651 0.00%

Other information needed clarification 1 3,651 0.00%

Billing Paperwork

Description Count Total Percentage

Insurance Card Copies were missing 3,625 3,651 99 _00%

Hospital FIN/Face Sheets weare missing 115 3,651 3.00%

WALID Signatures were missing 714 3,651 20.00%

PT NOT LISTED IN HOSPITAL FILE 4] 3,651 0.00%
Month # of Runs % of Runs
January 386 5.82%
February 309 6.88%
March 3 5.26%
April 357 7.95%
May 388 5.64%
June 33 6.97%
July 72 5.28%
August 380 5.68%
September 396 5.82%
October 415 9.24%
MNovember 338 7.53%
December 445 9.93%
Total 449 100%
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Runs by City

City # of Runs % of Runs
Athens 1 0.02%
Berlin (Town of) =] o.20%
Brokaw 2 0.04%
Eagle River 1 D.02%
Edgar 1 0.02%
GREEN BAY 1 o.02%
Hewitt (Town of) & o.13%
Maine (Town of) 38 O.87%
Marathon 2 0.04%
Marshfield 1 00256
Medford 1 002%
Merrill 17 0.35%
ROCHESTER 1 0.02%
Rothschild 1 o.02%
Schofield 6 oL13%
Texas (Town of) 20 O 45%
waAaLusAL 4356 97 22%
Weston 7 O.16%
Unknown 9 020%
Total 4494 100%:
Times of Call
Time Period Sunday Monday Tuesday Wednesday Thursday Friday Saturday Total Percentage
0000 - 0300 o2 43 25 45 35 439 >4 20 T.13%
0300 - 0600 43 55 35 35 43 42 35 299 5.66%
0500 - 0900 61 69 65 92 50 85 59 511 11.35%:
0900 - 1200 36 123 125 120 101 105 g1 754 16.79%
1200 - 1500 23 119 59 123 99 110 91 724 16.12%
1500 - 1800 29 a7 20 106 117 935 965 B53 15.21%
1800 - 2100 104 80 ar 89 93 86 102 541 14.27%
2100 - 2400 = H 61 =] TG 75 g4 a6 559 12.45%
Unknown o o D L1 o u} 0 0 0.0D%
Total 613 64T 614 G690 649 664 614 4491 100%
Call Volume by Day of Week
B Sunday B Monday B Tuesday B Wednesday B Thursday B Friday B Saturday
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Runs by Provider Impression

Provider Impression

# of Times

% of Times

Abdominal Aortic Aneurysm 1 D.D2%
Abdominal Pain/Problems 194 4 32%
Airway Obstruction =] D20%
Allergic Reaction 20 DET%
Altered Level of Consciousness 137 2.05%
Asthma 2 0.53%
Back Pain (Mon-Traumatic) Tr 1.71%
BehavioraliPsychiatric Disorder 103 2.29%
Bowel Obstruction 4 D.09%%
Cancer 1 0.02%%
Cardiac Arrest 49 1.09%
Cardiac Rhythm Disturbance = 1.20%
Chest Pain/Discomfort 241 2.37%
CHF (Congestive Heart Failure) 15 D.40%%
COPD (Emphysema’/Chronic Bronchitis) 27 0.60%
Dehydration 2 D.51%
Diabetic Hyperglycemia 37 0.82%
Diabetic Symptoms (Hypoglycemia) a7 1.49%:
Diarrhea 14 0.31%
Epistaxis (Mon-Traumatic) =1 D.18%
ETOH Abuse 143 3.18%
Fewer 41 0.91%
G.l. Bleed 33 D.85%
General Malaise 23 D.7F3%
Headache 42 D.94%%
Heat Exhaustion/Stroke 2 0049
Hypertension 30 0.67%
Hyperthermia 1 00296
Hypotension 29 DES5%
Hypothermia > D07 %%
Hypovolemia/Shock 1 0.023%5
Migraine =] D.20%
MNauseaNVNomiting (Unknown Eticlogy) 110 2 45%
Mo Apparent lliness/injury 285 5.35%
Not Applicable i D.16%:
Mot Recorded 1 D.02%%
OB/Delivery 9 D.20%
CObwvious Death 2 D.47%
Other 154 3.43%
Other Abdominal/Gl Problem 17 0339
Other Cardiowvascular Problem T D.16%
Other CNS Problem = D.158%
Other Endocrine/Metabolic Problem 14 D.31%
Other GU Problems 2 0.53%
Other lliness/Injury 203 4.52%
Other OBMGwn = D11%
Pain 354 8.11%
Patient As=zist Only 23 1.85%
Poisoning/Drug Ingestion 49 1.09%%:
Pregnancy/OB Delivery = D.11%%
Respiratory Arrest 2 D.D4%:
Respiratory Distress 1287 4 16%%:
Seizure 120 3.34%
Sepsis 2 D.45%%
Smoke Inhalation 1 D.0D2%
STEMI 5 D.11%%
Sting=Nenomous Bites 1 D.D2%%
Stroke/CWVA 41 D.91%
Substance/Dmg Abuse 45 1.00%:
Syncope/Fainting = 2.16%
TIA (Transient lIschemic Attack) 15 0.40%:
Toxic Exposure 1 D.02%%
Traumatic Injury 577 12 .35%
Unconscious 19 D.42%
Unknown Problem 45 1.02%:
Vaginal Hemorrhage 2 D.D4%:
Weakness 246 2.48%
Unknowrn 177 2.94%%
Total 44091 100%
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Runs by Dispatch Reason

Dizpatch Reason # of Times % of Times
Abdominal Pain 176 3.92%
Alcohol intoxication 52 1.16%
Allergies 32 0.71%
Altered Mental Status 166 3.70%
Animal Bite g 0.18%
Assault 44 0.98%
Asthma Exacerbation 11 0.24%
Auto vs.Pedestrian 15 0.33%
Back Pain a3 1.85%
Breathing Problem 316 7.04%
Burns 5] 0.132%%
Cardiac Arrest 41 0D.91%
Chest Pain 287 6.61%
Choking 19 0.42%
CO Poizsoning/Hazmat g 0.20%
Convulsions!/Seizure 189 421%
Diabetic Problem Ta 1.74%
Dizziness 2 1.38%
Drowning 1 0.02%
Eye Problem = D.11%
Fall Wictim 550 12.45%
Fever 29 0.65%
Fire Standby 2 0.04%
Head Injury a8 D.18%
Headache 37 0.82%
Heart Problems 30 0.E67%
Heat'Cold Exposure 6 0.13%
Hemorrhage/Laceration 52 1.16%
Hypoxia 2 0.04%
Ingestion/Poisoning a8 D.18%
Intercept 2 0.04%
Invalid Assist/Lifting Assist 115 2.56%
Machine/Equipment Injury 2 0.04%
MCI 3 0.07%
Medical Alarm 35 0.87%
Medical Transport 198 4.41%
Mutual Aid-Medical 2 0.04%
Not Available 1 0.02%
Other 177 3.94%
Overdose &3 1.51%
Pain Py 4.92%
Pregnancy/Childbirth 15 0.33%
Psychiatric Problems 30 0.67%
Respiratory Arrest 2 D.07%
Respiratory Distress 20 0.67%
Sick Person 342 T.75%
StabiGunshot Wound [ 0.16%
Standby & 013%
Sting/Envenomation 1 0.02%
Stroke/CVA 28 1.96%
Suicide Threat/Attempt 34 0.76%
Traffic Accident 237 5.258%
Transfer/Interfacility/Palliative Care 24 0.76%
Traumatic Injury a7 216%
Unconscious/Fainting 170 3.79%
Unknown Problem/Man Down 186 4.14%
Unknown 24 0.76%
Total 4494 100%:
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Procedure Administered

Procedure Mame

12 Lead ECG

12 Lead ECG Transmitted

AED - ERU

AED - First Responder

AED - Public Access

Airway-Bagged (via BVMask)
Airway-Cleared, Opened, or Heimlich
Airway-CPAP

Airway-ECO2 Monitoring
Airway-Endotracheal intubation
Alirway-Extubation

Airway-Intubation Confirm
Airway-Intubation Confirm C0O2
Airway-King LT Blind Insertion Airway Dewvice
Alirway-Magill Forcepits
Airnway-Nebulizer Treatment
Alirway-Positive Pressure Ventilation
Airway-Suctioning
Airway-Ventilator
Airway-Ventilator Settings Adjustment
Airway-Ventilator with PEEP
ALS Assessment
Assessment-Adult
Assessment-Pediatric

EBlood Glucose Analysis

Burmn Care
Capnography
Cardiac Monitor
Cardioversion [ Synchronized)
Cervical Spinal Immobilization - Rigid Collar
Cervical Spinal Immobilization - Soft Collar
Chest Decompression
Childbirth
Cold Pack
CPR -Cardiopulmonary Resuscitation
CPR by Automated Device
CPR-5top

Defibrillation - Placement for Monitoring/Analysis
Defibrillation-Manual

External Cardiac Pacing

Hot Pack
Injections-SQMAM

Masopharyngeal

Mot Applicable
Oropharyngeal

Orthostatic Blood Pressure Measurement
Other

Pain Measurement

Pulse Oximetry

Restraints-Physical

Saline Lock

Spinal Aszeszsment - Deficits Noted
Spinal Aszeszsment - No Deficits Noted
Spinal Immobilization

Spinal Immobilization - K.E.D.

Spinal Immobilization - Long Back Board
Spinal Immobilization - Standing Take-Down
Splinting

Splinting-Traction

Stretcher

Temperature Measurement

Valzalva Maneuver

Venous Access-Discontinue

Venousz Access-Exizting Catheter/IV Monitoring
Venousz Access-External Jugular Line
Venousz Access-Extremity

Venous Access-Intracssecus Adult
Wound Care

Wound Care - Burn Care

Wound Care - Pressure Dressing

Wound Care-limigation

Wound Care-Tournigquet

MNone
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#
1972
585

118

147
269
168

-
=

32
22
193
13
145
84
14

5804
SETE

244
2TTT

186
2072
10
1054

102
51

102
54
76
TE
16
13

30

Ta

40
1559
Tod

-
!

43

1050
104

536
11
113

539
146
132
21
4
16
T30
84
224

A
12.65%
4 35%
D.04%%6
D.02%
0.02%
D.58%
0.13%
1.11%
1.96%
D.65%
D.02%
0.09%
0.16%
D.13%
D.02%%
1.69%
0.09%
D.65%
0.71%
D.09%
0.02%
48.72%
45.14%
1.74%
27 61%
D029
1.29%
14.56%
0.07%
7.28%
0.07%
D.02%
0.02%
D.35%
0.42%
D.51%
0.27%
D369
0.16%
0.07%
0.11%
D.07%
0.158%
0.02%
0.35%
D.02%
0.233%
12.48%
&.05%
0.13%
0.36%
D.22%
TTS%
D.62%
0.04%
4.01%
0.09%
1.07%
0.04%
4.07%
1.20%
D.11%
0.13%
0.49%
0.04%
51.39%
0.40%
2.09%
0.02%
D.76%
0.02%
0.02%
T3%
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Medicarion Administered

Adenosine 5 0.11%
Albuterol Sulfate 154 3.43%
Amiodorone (Cordarone) & 0.158%:
Aspirin (ASA) 185 4.34%
Atropine Sulfate 7 0.16%
Atrovent [lpratropium Bromide) 145 3.23%
Calcium Chloride 2 D.04%
Charcoal, activated 2 0.45%
Clopidogrel {Plavix) 5] 0.13%
DEW [Dextrose 5% in Water) 1 0.02%
Dextrose 10% (D10) o6 1.25%
Dextrose 50% (D50) 19 0.42%
Diazepam (Valium) 32 0.71%
Diltiazem 4 0.09%
Diphenhydramine (Benadryl) 16 0.36%:
Dopamine 2 0.04%
DucNeb (0.5 Atrovent/2.5 Albuterol) 12 0.27%
Epi-Pen Adult =] 0.11%
Epinephrine 1:10,000 23 D.629%
Epinephrine 1:1000 2 0.04%
Famotidine (Pepcid) ] 0.20%:
Fentanyl 261 2.81%
Furcsemide (Lasix) 10 0.22%
Glucagon =] 0.11%
Glucose (Oral) 17 0.35%
Haloperidol (Haldol) T 0.16%
Hydromorphone (Dilaudid) a7 1.94%
Inzulin 1 0.02%
Magnesium Sulfate & 0.158%:
Methylprednisolone | Solu-Medrol) o2 1.16%
Metoclopramide (Reglan) 29 0.65%:
Metoprolol (Lopressor) 2 0.04%
Midazolam [Versed) ar 0.82%
Morphine Sulfate 38 1.96%
Maloxone (Marcan) 44 0.95%:
Nitroglycerin 164 2.65%
MNormal Saline (Respiratory Use) 1 0.02%
Normal Saline .9 1680 35.96%
Ondansetron (Zofran) 473 10.53%
Oxygen 71 1.58%

Oxygen (NR mask) 100 2.23%

Oxygen by Blow By & 0.13%

Oxygen by Mask 45 1.09%

Oxygen by Nasal Cannula 458 10.20%

Oxygen by Nebulizer 28 D.62%

Oxygen by Positive Pressure Device 10 0.22%

Racemic Epinephrine 2 0.04%

Sodium bicarbonate 13 0.29%

Thiamine 18 0.40%

None 2242 40 929%

Runs by Gender

Gender # of Patients % of Runs
Female 2281 S0.79%
Male 2022 45.02%
Unknown 188 4. 19%
Total 4491 100%:
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Runs by Response Disposition

Response Disposition # of Times % of Times
Cancelled 136 3.03%
Cancelled - Request Transferred to Another Provider 3 D.07%%
Dead at Scene 45 1.07%
Mo Patient Found 14 O.31%
Mo Treatment Required 220 4 90%
Patient Refused Care 155 3.45%
Standby Only - No Patient Contacts 2 0.04%
Treated and refused Transport 111 2.47%
Treated and Released 93 2.07%
Treated, Transferred Care 1 D.02%
Treated, Transported by EMS (ALS) 3535 81.01%
Treated, Transported by EMS (BLS) 23 D.51%
Treated, Tranzported by Law Enforcement 14 D.31%
Treated, Transported by Private Vehicle T D0.16%
Treatment Refuszed, Transported 15 0.42%
Unable to Locate Patient/Scene 2 0.04%
Unknown =] D.11%
Total 4401 1010%
Runs by Response Reguest
Response Request # of Times % of Times
911 Response (Scene) 4420 O3 62%
Event Standby 5 O11%
FlagdownWalk-in Emergent 1 D.02%
Intercept 2 D.D4%
Interfacility Transfer [{Scheduled) 15 D.33%
Interfacility Transfer (Unscheduled) [5] D.13%
Medical Transport 27 D.60%
Mutual Aid 3 D.07%
Standby 3 D07
Unknown o D.00%
Total 4401 100%
Average Patient Age (based on Darte of Birth)
Age # of Runs % of Runs
Less Than 1 25 0.56%
1-4 29 0.87%
5-9 19 0.42%
10 -14 o6 1.25%
15-19 115 2.56%
20 - 24 159 2.54%
25 - 34 £45 10.00%
35 - 44 442 9.84%
45 - h4 603 13.43%
hb - 64 510 13.58%
65 - T4 455 10.35%
75 - 64 559 12.45%
85+ TEE 17.10%
Unknown 182 4 05%
Total 4491 100%:
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Runs by Cause of injury

Cause of Injury # of Runs % of Runs
Assault 20 0.65%
Bicycle Accident 10 D.22%
Bites 2 0.04%
Caught in/between Objects 2 D.04%:
Cut/Pierce 24 0.53%
Explosion 1 D.02%
Falls 413 5.20%
Fire and Flames 1 D.02%
Firearm Assault 2 D.04%:
Firearm Self Inflicted 4 D.09%
Foreign body entering eyelorifice 1 0.02%
Hot Object/ Substance 3 D.07%
Machinery Accidents 1 0.02%
Mechanical Suffocation 1 D.02%
Motor Vehicle Non-Traffic Accident = 0.18%
Motor Vehicle Traffic Accident 111 2.47%
Motor Vehicle va Large Animal 1 0.02%
Motor Vehicle vs Pedestrian Accident 11 D.24%
Motorcycle Accident (ES1X.1) =] 0.11%
Mot Applicable 4 D.09%%
Mot Available 1 0.02%
Mot Known o D.20%
Other Injury 15 0.40%
Overexertion 4 D.09%
Pedestrian Traffic Accident 1 0.02%
Snowmobile Accident 2 0.04%
Stabbing/Cutting Accidental (E986.0) 1 0.02%
Stabbing/Cutting Assault 2 D.04%:
Struck by BluntThrown Object (E965.2) 2 D.04%:
Struck by or Against 10 D.22%
Unarmed Fight/Brawl 3 D.07%
Unknown 3204 24 70%
Total 4491 100%
Transport Hospital
Destination # of Runs % of Runs
ASPIRUS WAUSAU HOSPITAL INC 3013 24 7T%
Benedictine Wellness Center 7 0.06%
COLONIAL MANOR MED REHAB CENTER 2 0.02%
EAGLE RIVER MEM. HOSP. 1 D019
GOOD SAMARITAM HLTH CTR. 1 0.01%
Harmony of Wausau Terrace Court 2 0.02%
Home/Residence 16 D.13%
Marzhfield Clinic - Wausau 2 0029
Mayo Clinic 2 D.02%
Mount View Care Center 17 D149
Mo Transport 35 0.30%
NORTH CENTRAL HEALTH CARE FACILITY 2 0029
Mot Recorded 1 0.01%
Other location 2ee narrative a8 D079
Other Unlisted Wisconsin Location - Wisconsin 2 0.02%
Our House Assisted Living - Wausau 3 0.02%
Primrose Retirement Community 1 D.01%
5T CLARE HOSP-WESTOMN 555 4 56%
ST JOSEPHS HOSP-MARSHFIELD 4 0.03%
wWalsAU MANOR 7 D.D6%5
WINNEBAGO MH I 1 o.01%
No Destination 8431 89.71%
Total 12166 100%:
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Runs by Primary Role of Unit

Primary Role of Unit # of Times % of Times
ALS Ground Transport 3722 22.858%
BLS Ground Transport 1 0.02%
Critical Care Ground Transport I 0.16%
Ground EMS 1 0.02%
Non-Transport 7ok 16.85%
Self Transport 1 0.02%
Transport 1 0.02%
Unknown 0 0.00%
Taotal 4494 100%:

Orher Services ar Scene

Other Services # of Runs % of Runs
EMS Mutual Aid 1] D139
Fire 263 C.8E%
Law 376 8.37%
Mot Applicable 2 D.04%
Other 2 D.04%
Other Health Care Provider 44 D.98%
Rescue 12 027%
Utilities 1 D.029%
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